Date: June 1, 2009

To: All Regional Pathology Services Clients
From: Randi Nelson and Brian Lenz, Business and Marketing Coordinators
Subject: Holiday Schedule for the period of July 1, 2009 - July 1, 2010.

Regional Pathology Services Client Services is closed on the following dates. However, during
this time Regional Pathology Services Client Services may be reached for urgent needs by calling
the on-call pager at 402-888-2086. For non-urgent matters, call 1-800-334-0459 or 559-6420,
and leave a detailed message for follow up on the next business day.

The laboratory is open 24 hours, 7 days a week for specimen processing and the performance of
stat testing.

Independence Day Friday, July 3™ closed
Independence Day Saturday, July 4 open: 8 a.m.-3 p.m.
Labor Day Monday, Sept. 7™ closed
Thanksgiving Thursday, Nov. 26™ closed

Day after Thanksgiving Friday, Nov. 27" open: 8a.m.-6p.m.
Christmas Eve Thursday, Dec. 24" open: 8a.m.-9p.m.
Christmas Day Friday, Dec.25™ closed

New Years Day Friday, Jan. I* closed

Memorial Day Monday, May 31* closed

For the Omaha/Lincoln area: Please call a courier for specimen pick-ups on the days the client
service department is closed.

Capital Courier 1-402-592-9062
Express Messenger 1-402-734-4650

If you have any questions or concerns please call Regional Pathology Services Client Services at
1-800-334-0459 or 559-6420.

Thank you and Happy Holidays from Regional Pathology Services.



